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Guide to using the Eurest WIRT:UAL app 
 

1 Setting up the app 
 

1.1 Obtaining login details 
 Send an email to VIS.Catering@eurest.at, including the following 
information: the student's full name and grade. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.2 Download the app 
 
Android: 
https://play.google.com/store/apps/details?id=vp.mocca.user.app.eurest 
 
Apple: 
https://apps.apple.com/at/app/frischamtisch/id1340867679 
 
After installation, the one-time walkthrough for the initial setup starts: 

https://play.google.com/store/apps/details?id=vp.mocca.user.app.eurest
https://apps.apple.com/at/app/frischamtisch/id1340867679
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1.3 Selecting the language and location 
The language can also be 
changed later in the 
settings. 
 
Select the location "Vienna 
International School" so that 
you can see the current 
menu plans in the app. 
 
 
 
 
 
 
 
 
 
 

 

1.4 Sign in with login details  
Enter the login credentials you received in your E-Mail. 
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2 Various menu items 
Here we explain the most important menu items of the WIRT:UAL app. 

 

2.1 Home 
Displays a current overview. You can see the menu plans, card balance, the 
last transaction and current news items, as well as app settings.  
 
 
 
 
 
 
 
 
 
 
 

2.2 Menu Plans 
The menu plans of your locations as individual menu items. You can also 
view the nutritional values of the individual dishes in the app. 
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2.3 Credit 
Shows the current credit balance on the card and an 
option for topping up.   

2.3.1 Topping up credit 

The credit can be topped up in this module directly 
on your mobile phone using VISA or MASTERCARD. 
The minimum top-up amount is €5. 
 
 
 
 
 
 
 
 
 
 

2.4 Transactions 
Displays all transactions in the app or with the linked card for the filter 
period. Each receipt can be called up individually. An individual consumption 
analysis can be created at the top right. 
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2.5 Settings 
App settings such as language or location, as well as login details can be 
changed here.  
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